
Christmas 2018 and New Year 2019 
hours and order cut off times

JANUARY 
2019

MON
31 DEC

TUE
1 JAN

WED
2 JAN

THUR
3 JAN

FRI
4 JAN

SAT
5 JAN

SUN
6 JAN

Nexus Cut 
Off Time for 
Orders

10.00am for 
Thu and Fri

10.00am 
for Sat, Sun, 

Mon

10.00am  
for Tue

Orders for 
post-Wed 

delivery only

Nexus 
Customer 
Service Hours

6.00am - 
12.00 noon

6.00am - 
2.30pm

6.00am - 
6.30pm

6.00am - 
12.00 noon, 
then on call

On call only

Conlinxx - 
Auckland 
Metro Area

6.00am - 
3.00pm

6.00am - 
12.00am

24 hours
12.00am - 

2.30pm
6.00am - 
2.30pm

South 
Auckland 
Freight Hub

6.00am - 
3.00pm

6.00am - 
3.00pm

24 hours
12.00am - 

3.00pm
6.00am - 
3.00pm

South 
Auckland 
Cross Dock

TIL 
Christchurch 
Deliveries

6.00am - 
12.00 noon

6.00am - 
2.30pm

6.00am - 
2.30pm

By 
arrangement

By 
arrangement

NZ Express 
Christchurch 
Deliveries

7.00am - 
5.00pm

7.00am - 
5.00pm

7.00am - 
5.00pm

7.00am - 
12.00 noon

DECEMBER 
2018

SAT 
22 DEC

SUN
23 DEC

MON
24 DEC

TUE
25 DEC

WED
26 DEC

THUR
27 DEC

FRI
28 DEC

SAT
29 DEC

SUN
30 DEC

Nexus Cut 
Off Time for 
Orders

10.00am for 
Thu and Fri

10.00am 
for Sat, Sun, 

Mon

10.00am  
for Tue

Orders for 
post-Wed 

delivery only

Nexus 
Customer 
Service Hours

6.00am - 
2.30pm

6.00am - 
2.30pm

6.00am - 
12.00 noon

6.00am - 
2.30pm

6.00am - 
2.30pm

6.00am - 
12.00 noon, 
then on call

On call only

Conlinxx - 
Auckland 
Metro Area

24 hours
6.00am - 
3.00pm

6.00am - 
3.00pm

6.00am - 
12.00am

24 hours
12.00am - 

3.00pm
6.00am - 
2.30pm

South 
Auckland 
Freight Hub

12.00am - 
3.00pm

6.00am - 
3.00pm

6.00am - 
3.00pm

6.00am - 
3.00pm

24 hours
12.00am - 

3.00pm
6.00am - 
3.00pm

South 
Auckland 
Cross Dock

TIL 
Christchurch 
Deliveries

6.00am - 
12.00 noon*

6.00am - 
12.00 noon*

6.00am - 
12.00 noon*

6.00am - 
3.00pm

6.00am - 
3.00pm

By 
arrangement

By 
arrangement

NZ Express 
Christchurch 
Deliveries

7.00am - 
5.00pm

7.00am - 
5.00pm

7.00am - 
5.00pm

CLOSEDNO 
ORDERS

NO 
ORDERS

CLOSED

CLOSED

CLOSED

CLOSED

CLOSED

CLOSED CLOSED

NO 
ORDERS

CLOSED

CLOSED

CLOSED

CLOSED

CLOSED

CLOSED

CLOSED CLOSED

NO 
ORDERS

*Except by arrangement


